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IRISH CHAPLAINCY JOB DESCRIPTION

Job Title:
Pastoral Outreach Support Worker for the Irish Chaplaincy Seniors’ Project, ICSP

Place:
Based in the Camden office of the Irish Chaplaincy, with frequent travel throughout London.

Responsible to:
ICSP Manager

Salary:
£ 26,360   per annum

Working Hours:
Full-time (35 hours per week). Generally Monday– Friday 9am-5pm, although some work outside of these hours may be necessary, for which lieu time will be granted. 

Main Purpose of Job

1. Pastoral outreach, befriending and advocacy to alleviate the social exclusion and loneliness of older Irish people, in order to bring about increased emotional, spiritual and physical well-being
2. Supporting the ICSP Manager in the expansion and development of the Project.

3. Recruitment, training and support of volunteers.
Main Duties and Tasks 

1. Development and Expansion of Outreach Service

A. To seek out older Irish people in London area who are lonely and isolated and have lost touch with the Irish/local community, targeting those older Irish people who are housebound and vulnerable to social exclusion.

B. To plan and to deliver a home-visiting service, with an emphasis on spending quality time, and being responsive to the individual older Irish person, sensitive to their cultural identities and range of needs.

C. To tend to older Irish people’s pastoral needs and to offer, where appropriate, spiritual and practical support to older Irish people who may wish to fulfil their religious obligations (e.g. accompanying people to church, sometimes praying with clients/ bringing communion).

D. To provide a listening-ear and support service to clients facing difficult phases in their lives, such as terminal illness.

E. To provide a support service to carers and families coping with chronic ill-health or terminal illness;

F. To complement other mainstream services by making referrals to them if the older Irish person visited should present with any accommodation/housing, benefits, pensions, health, social exclusion, alcohol/drug misuse needs or any other issues.  
G. To provide a culture-specific strategy for offering emotional support and combating loneliness and isolation, utilising existing local community organisations in this.

H. To encourage clients to have a positive self-image, leading to greater self-esteem.

I. To provide advocacy or mediation support for older Irish people.

J. To provide practical help or link people into mechanisms to improve their living conditions and/or standard of care and well-being.

K. To assist people with problems encountered in daily living – coping with budgeting, paying bills.

L. To ensure that clients are known to, and if necessary in contact with the health services, e.g. GPs, other health care professionals.

M. To network with others to provide access to specialist advice/services.

N. To help with letter-writing and/or form filling.

O. To access our own emergency hardship fund for older Irish people for one off payments to help older Irish people who are struggling financially.

P. To forge links with churches and religious organisations in order to help clients to tap into these for on-going pastoral support and spiritual development. 

Q. To maintain both a paper and electronic based case file system to ensure that notes of all visits are retained. 

R. To actively network with other local organisations working with older Irish people to generate referrals for our service and ensure that signposting on is effective.

S. To attend relevant events.
T. To produce regular reports to the ICSP Manager.

U. To liaise with, and take part in meetings and consultations on behalf of clients, with internal colleagues and external agencies, as required.

2. Volunteers

       A.     Active recruitment of volunteers for the ICSP.
       B.     Processing of Application form, references, DBS check; and induction and training.

       C.     Arranging for appropriate placement of volunteers.

       D.     Ensuring all DBS checks are updated every 3 years.

       E.     Organising regular Thank You events for volunteers.

       F.     Maintain an awareness of the ongoing training and support needs of volunteers.

3. General

       A.    To participate in regular Case Reviews, Appraisals, Supervisions, staff meetings, team development
sessions and Away Days, as directed by the CEO and/or the ICSP Manager.
B      To undertake relevant training as necessary to enhance personal skills and professional 
 development in consultation with your line manager.  

C      To comply with, and participate in, the development of Irish Chaplaincy’s policies, procedures and practices;

D      To be responsible for the health and safety of yourself and others at work.

E      To undertake other duties commensurate with the post to ensure the effective delivery of the service.

Job description approval date: August 23rd 2017

Approved by: CEO
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PERSON SPECIFICATION:  Pastoral Outreach Support Worker
	SKILLS AND COMPETENCE:

Essential:

1. Knowledge of and commitment to faith based organisations and sympathy to their ethos.

2. Demonstrable knowledge and experience of the needs of older Irish people.

3. Strong commitment to social justice issues and ability and willingness to learn about new issues, approaches and areas of work.

4. Proven team skills, with ability to work effectively with others.

5. Excellent interpersonal and communication skills.

6. Understanding of and commitment to participatory ways of working and ability to relate to others with sensitivity and cultural awareness.

7. Well-developed planning and organisational skills, including good time and project management, and ability to work independently. 

8. Proven decision-making capability.

9. Proven ability to identify and implement opportunities for innovation.

10. Competent administrator, and good level of IT literacy.
Preferred:

1. Knowledge of and commitment to pastoral and/ or Chaplaincy work.
2. Social care qualification.
3. Previous experience in a similar role in the voluntary sector.

4. Work with volunteers.



	OTHER DEMANDS OF THE ROLE: The post will involve outreach all over London and will require a high degree of travel and independent working.




This Job Profile is not incorporated in the employment contract. It is intended as a guide and should not be viewed as an inflexible specification. It may be varied from time to time in the light of strategic developments and following discussion with the post holder. The post holder will be expected to work to agreed objectives in accordance with a performance review process.
	Person specification approved date: August 23rd 2017

Approved by: CEO
Revision history: None




